Docket No.: 50353-581%. 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 




PATENT 




In re Application of 



Masato HOSHI 



Serial No.: '10/069,063 



Group Art Unit: 



Filed: February 2 1 , 2002 



Examiner: 



For: CUSTOMER INFORMATION CONTROL SYSTEM AND METHOD 



Commissioner for Patents 
Washington, DC 20231 



Sir: 

A refund in the amount of $54.00 is hereby requested in the above-identified applicati- 
for the following reason: The additional claim fees were charged incorrectly. 

Please immediately credit Deposit Account number 500417 in this amount. 



600 13 th Street, N.W. 
Washington, DC 20005-3096 
(202)756-8000 RLP:prp 
Facsimile: '(202)756-8087 
Date: June 5, 2002 



REQUEST FOR REFUND 



Respectfully submitted, 



MCDERMOTT, WILL & EMERY 




Robert L. Price 
Registration No. 22,685 



%\1 



Y sWmviE 



MONTHLY STATEMENT 
OF DEPOSIT ACCOUNT 

To replenish your Deposit Account, detach and 
return top portion with your check. Make check 
payable to Commissioner of Patents & Trademarks. 



MCDERMOTT WILL & EMERY 

DEANNA J DICK 

600 13TH STREET, N.W. 

WASHINGTON DC 20005 




UNITED STATES DEPARTMENT OF COMMERCE 
Patent and Trademark Office 



Address: COMMISSIONER OF PATENTS AND TRADEMARKS 
Washington. D.C. 20231 



FINA 



Account No. 

500417 



Date 



2-28-02 



Page 



22 



PLEASE SEND REMITTANCES TO: 
Patent and Trademark Office 
P.O. Box 70541 
Chicago, III. 60673 
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